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STEP 1 - Click “LOGIN”

Welcome to MyEG Service %
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« > C A ||E] MY E.G. Services Berhad [MY]| https://www.myeg.com.my

User Login Register Free Language EEEE

Permohanan lanjutan Pas Lawatan {Kerja Sementara) PLIKS) perlu dibuat 3 BULAN sebelum tamat. Kegagalan

myeg e

melanjutkan PLIKS) merupakan satu kesalahan di bawah Akta / Peraturan Imigresen Malaysia. Pekerja Asing yang
i tidak sah iango: i g Asing Tanpa Lzin (PATI). Pekerja can Majikan
Www.myeg com.my frmtoeried per kan tindakan Imigresen 1959 /3.

Home | Aboutus  Investors

Q | Latest Promotions | Careers cy Statement | Contact us

Best Deals, Best Service Delivery to your doorstep :
semame.
* Attractive incentiveson yourroad tax.

* No Vehicle registration card required. Renew your road tax & insurance online 2(two)
months before the actual expiry date.

Forgot your pa®sword?

Don't have an account?

1 2 “ o Register...

Email us for a faster response ' What's New Quick Shortcuts
We apologise if your calls to our » LOGIN 1IMID
helpdesk are not answered promptly. 1. FOREIGN WORKER PERMIT RENEWAL s AUTO INSURANCE
We are presently expanding the Foreign Worker renewal service for all sectors available now. RENEWAL
number of lines available. Meanwhile, Please register here. s ROAD TAX DELIVERY
we wish to encourage our valued STATUS
iisers o send an emal fo 2. SISTEM TUKAR MILTK SUKARELA (PERMANENT OWNERSHIP « 1Dl APPITCATION

STEP 2 - Proceed to key in the username and password created and click

“LOGIN”
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LOGIN

MYEG » LOGIN FORM

Login

| @ Tnvalid login credentials! Please try again.

Note that usemame and password are case sensitive 5o make sure Caps Lock is furned off.
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GoTo : [services menu v

Help Links : [ Forgot Password

All logas and trademarks in this site are the property of their respective awners.
©2000-2009 by MyEG Services Barhad. All Rights Reserved.




STEP 3 - Click “JABATAN IMIGRESEN MALAYSIA”
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Dewan Bandaraya Kuala Jabatan Insolvensi
Lumpur Malaysia
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STEP 4 - Click “MAID PERMIT RENEWAL”
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STEP 5 - Key in employer information and maid information, and click
“PROCEED”
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[ MYEG - Immigration

¢ 8-
Astro Login

10.myeg.comumy Tmmigration/Secure/ ImmEng

FOMEMA [ HR £ webMail &3 Google Translate Pos Malaysia @ OUM g 1805

IMMIGRATION (E-SERVICES)

MYEG » IMM » MAID WORKING PERMIT RENEWAL

loyer/Maid Worker

Click Here to view your transaction status and receipt printing.
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Bahasy Malays 'm
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Foreign Worker Permit Renewal

Renewal Type * :  paid permit only
Employer Name * : seNG KEONG
Employer NRIC No. * : 7202 10.5454
Maid Name * : sysanT|
Maid Passport Wo. * : R759570.8 1
Maid Date of Brth * : ;2 v FEBRUARY v 1988 -
Maid Nationality * :  \upONESIA -
Email = : test@myeg.com.my
Contact No. * : 032552525
Reset Proceed
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9 2000-2014 By MyEO Servics Barkac. AL Rights Raserved
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GET MORE When You Spend Online

IMMIGRATION (E-SERVICES)

MYEG » IMM » MAID WORKING PERMIT RENEWAL » DATA CHECKING

Employer/Maid Worker Information

Employer Name : SENG KEONG
Employer NRIC No. : 780527.10.545¢
Maid Name : SUSANT|
Maid Passport No. © AR759570.B :
Maid Date of Birth : 020201938
Maid Nationality : INDONESIA

Please confirm current maid address :
NO. 15-A, BLOK C, SEKSYEN 4,
WANGSA MAJU, KUALA LUMPUR,, 53300, WP KUALA LUMPUR

1 If above address is not the maid current address,please proced to kmmigration counter for further address amendsent or
please click proceed if the address is correct.

Proceed




STEP 7 — Choose your collection method and click “PROCEED”
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IMMIGRATION (E-SERVICES)

MYEG » IMM » MAID WORKING PERMIT RENEWAL » DELIVERY INFORMATION

Delivery information

Collection Method * : - Please Select - | v

- Please Selact
Detivery
e-Services Centre
= -

ack It Reset ]
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STEP 7.1(DELIVERY) - Fill up your delivery information and click “PROCEED”
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IMMIGRATION (E-SERVICES)
MYEG » IMM » MAID WORKING PERMIT RENEWAL » DELIVERY INFORMATION
Delivery Information
Collection Method * © peiivery v
Address * :
Postcode *
v
State ® : . select State - -
Contact No. * (Mobite)
(Home)
(Office)
Back J( Reset ] Proceed 1€ I
Al ogon a0 tracdemarks i this 1ite are the property of Sheir respective oweers.
| © 2000-2014 By MyLG Services Bertad Al ghts Reserved.
& N e 1009 AM
ol RN Gihms

STEP 7.2(E-SERVICES CENTRE) — Select “MyEG HQ(Bandar Utama)” and click
“PROCEED”
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IMMIGRATION (E-SERVICES)

MYEG » IMM » MAID WORKING PERMIT RENEWAL » DELIVERY INFORMATION

Delivery Information

Collection Method ™ :  o.cervices Centre ~

e-Service Centers * : _ plazce Select - -

- Please Select -
G HQ(Bandar Utama)

[ Back [ Reset Proceed ] < I
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STEP 8 — Confirm your payment information and click “PROCEED”
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IMMIGRATION (E-SERVICES)
MYEG > IMM > MAID WORKING PERMIT RENEWAL » PAYMENT INFORMATION

Payment Information

PAYMENT INFORMATION AMOUNT (Rm)
Pass Charge €0.00
Levy Charge 550.00
Visa Charge 15.00
Process Charge 125.00
eSenvces Charge 38.00
Total 828.00

AL ioges and LaCemaris i BN Site re the DrOPACTy Of thelr FeSpective Onners.
© 2000-2014 by MyEG Services Barhad. Al Rights Reserved.
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STEP 9 - In progress, please wait
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We are about to process your request

Please do not click the Refresh, Back. or Stop buttons until the next page is displayed
Please be patient




STEP 10 — Allow pop-up blocker

J"i MYEG —Payment Gatewsy X |

 myeg.com.my Py do [CRE N B Pl & &=
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We have detected pop up blocker on your browset
Please enable pop up windows in order o make payment
To aisable Click on Tools » Options > Content » Uncheck Block pop-up windows
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MYEG PAYMENT GATEWAY
PAYMENT DETAILS PAYMENT OPTIONS
Tt SRS ot plaase ensure popup windows are snabled bfors
Amomt. QA& you proceed with payment.

[ CREDIT CARD ]
———— .

credt card. Currently Viss
and Mastercard only.
2 Online Banking (of Internet Banking)
.
.
b accoont




STEP 11.1.1(CREDIT CARD) - Click “CREDIT CARD (MASTER/VISA)”

J,EMVEG—PWMGM x g Immigration Back Office S-.
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MYEG PAYMENT GATEWAY
PAYMENT DETARLS PAYMENT OPTIONS

A ? Note: Please ensure popup windows are enabled before

Amocet. M) 5 810,00 you proceed with payment.

1 GreditCard (Master/Viss) ] < |

]
1 Credit Card (Visa & Mastercard)
. ‘credt card. Currently we are acceptng Visa.
and Mastercard oay.
2. Online Banking (or Internet Banking)
.
.
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STEP 11.1.2(CREDIT CARD) - Fill up your credit card details, and click
“SUBMIT”

/50— Pepmers oty e o

@ MY... (MY hitps//payment.myeg.commy/pgw/infiform.do & |[B- Google 2B & A =
STEP 1: CREDIT CARD DETAILS. & = e
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* We currently accept only credit cards issued in Malaysia ond Singapore. i
Card Type * : --Selsct— »
Card Number * © B
Card Expiry Date* : MM v YYYY v
L PAYMENT DETAILS
Security Code *
Purchase Amount (RM) : 828.00 'your payment request is processed by the payment gateway.
Card Holder Name *
cox v cacocs - Questions
Card bsued by * @ - Fiease Setect Bank - -
blank screen?
- DECLAR bank has not responded back or due to a slow internet connection. If this situation
ik TN p 5 minutes, please click the Retry button below. r
1 1 nerety tomy Account in favour of B

the necessary payment details, the transaction should not take more than 3 minutes. Do not
there is a blank page or no response after 5 minutes please click the retry button above.

cel this payment?
payment request before providing the payment details. Please click the “Cancel Payment”
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STEP 11.2.1(ONLINE BANKING) — Click “FINANCIAL PROCESS
EXCHANGE(MEPS)”

0 MVEG— PaymentGotoway | Immigoion Back Office . % ) GoogleAccounts x|+ - = - =R
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Waw.Tyeg.com.my
MYEG PAYMENT GATEWAY

PAYMENT DETAILS PAYMENT OPTIONS

Transaction ID ¢ 100900000007690

‘ SR Note: Please ensure popup windows are enabled before

you proceed with payment.
M: [ Financial Process Exchange (MEPS) i < I
.Back |

1. Credit Card (Visa & Mastercard)
® Users can securely fransact using thew credt card. Currently we ace acceptng Visa
809 Mastercard oaly.
2. Online Banking (or Internet Banking)
® Users can securely ransact using ther bank sccount.
* Onine
buyer's sccount and immediate crect to selec’s account.
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STEP 11.2.2(ONLINE BANKING) - Choose your bank, fill up your details, and
click “SUBMIT”
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Payment Details PAGE 21315

Merchant Name : MY E.G. SERVICES SDN BHD Bunkciolection

Merchant Order No.  :FIM15012117327

FPX Transaction ID 1501211036300691

Product Description : Item Description

Amount : RM 828 00

Select your Retail / Corporate Internet Banking

Retail Banking

CIMB Cits| inect ==

s C A RHB7 o
Corporate Banking b

Enter e-Mail address 10 receive lransaction status (optional)
1 agree with the T o

2 Please disable your pop-up blocker. For more information. please click here
3 On some browser, you may see the Transaction Response displayed in two (2) tabs. This will not affect
your transaction. For more please click here &
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€ = MyClear - FPX 2
v ¢ || B~ Geogle

Log in to Maybank2u.com onfine banking

* You are n 3 secured ste.
» This service s only applcable to
users.

.com
To find out how to regstes, cick.
» For assstance, please contact
Maybank customer service at
1-300-88-6688 or 603-7844 3696
(overseas)

» Cick here for securty tos
« Never ogn va emad Inks
* Never reveal your PIN and/or Password to anyone,
Cick here to notfy us of any Maybank2u.com "phishing” webste

Forgot

your Online Banking password?
Cal our customer care hotine at 1-300-88-6688 or 6037844 3696 ¢ you're overseas (24 hours daly, nduding holdays).

ogram | ContactUs |Pop

amrmt]iuughmmm.wim
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Awaiting Bank Response.

or close this page!

OFPX

p Blocker Settings | Privacy Policy
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COMMON ERRORS

Status Message

ustomer blacklisted
Please proceed to the Immigration Department of Malaysia.

Thank you for using MyEG services. If you have any other queries, please email to tm@myeg.com.my.

Status Message

Fomema record not -
Fomema Medical Record does not exist.
found 0 The maid is not tied to the employer.

Please proceed to the Immigration Department of Malaysia.
Thank you for using MyEG services. If you have any other queries, please email to help@myeg.com.my.

Status Message

: ; : Data entered does
Thank you for using MyEG services. If you have any other queries, please email to help@myeg.com.my.
0 not match

Status Message

Invalid passport
0 Passport number not valid.

Thank you for using MyEG services. If you have any other queries, please email to help@myeg.com.my.

-END-




